Dear guest,
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The Viking Star Hotel sincerly welcomes you. HOTEL

Below you will find useful information and essential regulations.

Our all inclusive system includes; We provide the following services at a charge;
e Breakfast, late breakfast, lunch and dinner e Safebox in the room
e Snack-buffet e imported drinks and cocktails - fresh fruit juices
e Non-alcoholic, local alcoholic drinks served in e Laundry - Ironing
glasses e  Wifiin the room
e Minibar in the rooms e Massage and jakuzi
e Beach and poolside matrasses, sunchairs, e Doctor and medical services
sunbrellas e Qutside calls
e Indoor pool, entrance to hamam, sauna, fitness e Room service

%

R/
A X4

>

R/
*

*,

>

X/
*

L)

X/
°

X/
°

\

AN

Wi-fi in the lobby
Transfer to beach

For your extras the bills are organized by the outlets and added to your room account by reception.The
cash payments are requested to be done only to reception.

Please ensure you wear your hotel-bracelet at all times during your stay and have it fixed securly; they
must be returned to Reception on day of departure.

Towels for beach and pool are available at Spa Center by preducing the Towel-Card you receive when
you arrive.

Mini Club for kids is at your service from 10:00-12:30 and 14:30-17:00. ( Except SUNDAYS )

Please order your Lunch Packet at the latest 19:00 one day before leaving.( Only for early check out on
departure day )

We have free shuttle service to the beach of our hotel at certain times of the day. You can find

the schedule of service hours at the reception desk.

Please vacate your room before 12:00 noon as they need to be prepared in good time for new guests
arriving. If there is a need to vacate at a later time, please contact reception.

During your c/out, you are kindly requested to deliver your towel cards and key card incompletely to the
reception. Otherwise, we regret to inform you that 10 € will be charged for the towel card and 3 € for the
key card.

Please note that alcohol will not be served to anyone under 18.

In case of any health problem or other unusual cases please contact the reception.

We kindly request you not to reserve sunbeds by putting towels on the deckchairs.

Please do not take the bath and hand towels in your rooms to the pool or to the beach.

BREAKFAST 07:30-10:00 COFFEE BREAK 17:00-18:00
LATE BREAKFAST 10:00-11:00 PICCADILY PUB 18:00-23:00
SNACK BUFFETT 14:30-17:00 LOBBY BAR 10:00-23:00
LUNCH 12:30-14:00 DINNER 19:30-21:30
POOL BAR 10:00-23:00 NIGHT SOUP 23:00 - 00:00

WE WISH YOU A PLEASANT STAY AND A HOLIDAY TO REMEMBER!



Dear guests,

In this letter we would like to tell you shortly about The Viking Group

Everything started with meeting of Can Kobal and Ibrahim Yildirim in 1994. Spending 10 years in Norway,
Ibrahim returned back to Turkey, while Can returned from London. They have been founded Travel company and
started bringing guests in Kemer from Norway and Sweden. The number of visitors annually increased so the next
step of their activities became the construction of the very first hotel - the start of Viking Hotels chain.

Gradually for guests, who returned back more and more, Kemer became the most beloved place and their
"second home". They wanted not only to relax here but also to have their own property. In 2003 following customer
wishes the Viking group started a new project - development. Over 20 years of successful work more than 1400
different types of housing have been designed and built in 40 projects in and around Kemer, making The Viking
Group the largest developer in the region.

In its work the Company follow to the main principle - respect for human being and nature, therefore it builds
housing, skillfully combining architecture and the environment. Another important principle is the creation of a long-
term relationship that goes far beyond the signing of a contract.

What makes the Viking Group projects outstanding

« apartments turnkey (furniture and all household appliances are included in the price)
« constant support in solving all domestic issues

« flexible payment terms: installments up to 2 years not only for apartments under construction, but also for finished
apartments

« unlimited access to hotel services with VIP-card: beaches, swimming pools, sports clubs, hamams, Turkish night
parties

We offer you a unique opportunity to touch the world of Turkish real estate during a free familiarization tour, which
takes place every day at 10:00 and 17:00 lasting 1 hour.

Join now!

In addition once a week at the hotel we have a meeting dedicated to investments and buying real estate in Kemer.

To make an appointment for a tour and a meeting please text on WhatsApp
+7 9086476545 Suzanna

+7 9149279848 Dmitry



